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• Administer user accounts 
• Provide 1st and 2nd Level support 
• Provide technical training for entry-level and Help Desk 

personnel 
• Administer and maintain an email system 
• Establish and maintain computer desktop policies 
• Maintain current operating system patch level security for 

Windows clients, Windows/NetWare Servers 
• Maintain virus protection for NetWare/Windows 

servers/computers 
• Implement, maintain and administer Novell Cluster Services 

and eDirectory 
• Maintain and administer a Windows Server 2003/2008 R2 – 

Server Clusters 
• Administer and Maintain Hyper-V virtual 2003/2008 servers 
• Maintain and administer Active Directory and Windows 2003 

Server Group policies 
• Maintain and administer MetaFrame Presentation Server  
• Implement and maintain hardware/software inventory, OS 

installations, software distribution/management, remote 
desktop control, disaster recovery and end point security 
solutions for workstations 

• Perform software and user account migration 
• Implement and maintain backup and disaster recovery 

server processes 
• Implement and configure secure remote SSL access 

solutions for product support 
• Perform NetWare/Windows server hardware/software 

installations and configurations 
• Administer and maintain WAN/LAN/WLAN components and 

VLANs 
• Troubleshoot and analyze network problems and implement 

solutions 
• Establish and implement Internet security access policies 
• Assist in the selection and testing of recommended 

hardware/software components 
  

Product Knowledge • Novell NetWare 6 
• Novell GroupWise 7 
• Novell eDirectory 
• Kixtart 
• Novell Cluster Services 
• Novell ZenWorks 
• Windows NT/XP/2000/2003/2008 
• Windows Cluster Services 2003/2008 
• MS Office Professional 2003/2007/2010 
• MS Visio 
• Mindjet MindManager 
• SnagIT 
• Matrix42 Empirum Patch Management 
• Citrix MetaFrame 4 
• PPP Printer distribution software 
• PGP Encryption 
• Mc Afee ePolicy Orchestrator 
• Symantec Live State Recovery 
• CA ARCserve Backup 
• MS System Center Data Protection Manager 2010 
• Dell Equallogic PS Series iSCSI Storage Arrays 
• DeviceWatch ITWatch 
• TopDesk Service Management System 
• Sonicwall SSL VPN 
• SafeGuard Enterprise 
• Astaro Security Gateway 
 

  
Product Skill Level  A good understanding in all the above software and 

processes 

 

http://www.kixtart.org/
http://info.mindjet.com/mindmanager2012-de.html?cmpg=EMEA_-_Google_DE_MindManager&gclid=CMLxxb-hj60CFcdG3god8T6Ing
http://www.techsmith.com/
http://www.matrix42.com/home/
http://www.mcafee.com/us/products/epolicy-orchestrator.aspx
http://www.ca.com/us/collateral/trials/na/CA-ARCserve-Backup-r15-Evaluation-Software.aspx
http://www.microsoft.com/germany/systemcenter/dpm/default.mspx
http://www.itwatch.info/devicewatch.htm
http://www.topdesk.com/en-gb/home/
http://www.sophos.com/de-de/products/encryption/safeguard-enterprise.aspx
http://www.astaro.com/de-de/produkte/hardware-appliance?de9sop=Hardware-Appliance

